Paper / Subject Code: 19546 / Education: Paper VI11-Quality Management In Higher- Education

(Time- 2 Hours)

Q.1la) Explain the concept and principles of Quality Learning Environment.
OR
b) Explain the concept, need and significance of Quality Management in Education.
Q.2a) Describethe Principles and areas of Quality Management.
OR
b) Describe the Contemporary Benefits on Higher Education Quality Management.
Q.3a) Explain the Concept, Elements and Principles of Total Quality Management.
OR
b) What is Professional Integrity? Explain the Strategies to maintain Professional integrity.
Q.4 a)  Explainthe concept of Job satisfaction and the factors affecting Job Satisfaction.
OR
b) What is Service Quality? What are the different dimensions of service quality?
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Please check whether you have got the right question paper.
N.B. 1. Attempt all questions.

2. All questions carry equal marks.
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(Total Marks- 60)
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